
By Jillian Endicott, Camille Beeson,
and Zoë Litzenberg

Distilling Vision in the

Pot of Dissonance

SoCal WCA 2026 Conference 
21 March 2026



Many writing centers have clear vision statements and
leverage both self-reflection and E-Portfolios; however,

the three are rarely discussed together.

Our staff has found that centering our Writing Studio
vision in self-reflection encourages more consistent,

harmonious, fulfilling work.

In times of dissonance...



Let’s start
with a memory.



Displaying Philosophy through E-Portfolios

Enacting Philosophy through Self-Reflection

Distilling Group Vision to Personal Philosophy

Overview



The unifying principles that act as a
compass for you and your staff

Consider your writing center’s vision

Step One: Distilling Group Vision to
Personal Philosophy



“In accordance with the University’s mission, the Writing Studio seeks to empower
students as life-long critical thinkers and clear communicators by supporting their

development as writers. We believe that writers across all disciplines, at all skill levels,
and at any stage in the writing process, benefit from genuine dialogue about their

writing. Through one-on-one conferencing and group workshops we act as listeners
and guides, respecting and supporting a diverse range of writers as they ask questions,

solve problems, and discover new ideas in order to communicate effectively. During
this process, we seek to equip students with strategies for future writing tasks so that

they may develop into confident, independent thinkers and writers.”

CUI’s Writing Studio Mission Statement

 01. Distilling Group Vision to Personal
Philosophy



These can include both personal differences and
misperceptions about the purpose of a writing center

Vision statements help us navigate the pot of
dissonance in a variety of ways:

 01. Distilling Group Vision to Personal
Philosophy

Confidence and clarity in our values can guide us when
we encounter disagreements and misunderstandings
with our clients



Note the 2 or 3 values that are most important to you. How do you
live them out in your work?

Reflect on these questions as written in your booklets:

 01. Distilling Group Vision to Personal
Philosophy

Circle the 5 words you most associate with your Writing Center
values or vision.

Where have you felt a distance between how you perceive your goal and
what your day-to-day might default to?



Share some of the personal values you wrote down during journaling. 

Discuss these questions with the people around you:

 01. Distilling Group Vision to Personal
Philosophy

Does your center have a vision/mission statement? If not, do you have
student learning outcomes? Do you think about them or discuss them as a
staff, and if so, how frequently?

How can these values guide your consultations when you
encounter dissonance with a client?



Developing a sense of self-awareness is
often the first step to changing our behavior

 02. Enacting Philosophy
in Our Sessions

How can self reflection help us live out our values?



Kristen E. Lyons, Philip David Zelazo, Chapter 10 - Monitoring, metacognition, and
executive function: Elucidating the role of self-reflection in the development of self-

regulation, Editor(s): Janette B. Benson, Advances in Child Development and Behavior,
JAI, Volume 40, 2011, Pages 379-412, ISSN 0065-2407, ISBN 9780123864918.

 02. Enacting Philosophy in
Our Sessions

“Just as regulatory agencies cannot enforce laws without
actually monitoring whether companies are adhering to
them, human self-regulatory systems cannot adequately
control their behavior without some degree of awareness

of the ongoing operations of the system.”



Gerace, A., Day, A., Casey, S., & Mohr, P. (2015). Perspective taking and empathy:
Does having similar past experience to another person make it easier to take

their perspective? Journal of Relationships Research, 6, Article e10.

 02. Enacting Philosophy in
Our Sessions

“Reflection on one’s own past experiences (e.g., relationship
problems; bereavement) makes it easier to take the viewpoint
of another person in a similar situation, but this requires both
increased perceptions of similarity and cognitive processing of
the thoughts, feelings, and behaviours that accompanied one’s

own experience.”



Example Session Notes 



 02. Enacting Philosophy in
Our Sessions

There are 2 types of questions that aid in self reflection. 

1.Questions to ask our clients
2.Questions to ask ourselves



Pre Paper: “What aspects of your writing do you want me 
to pay attention to?”

Post Paper: “What is one thing you did well and one thing 
you want to improve upon?”

End Session: “What was the most helpful part of our
session today?”

 02. Enacting Philosophy in
Our Sessions

These are a few of the questions we
ask our clients:



Reflect on these questions as written in your booklets:

How has (or could) reflecting through writing benefit your
consultations? 

What are the guiding questions you find yourself asking most often in
sessions? What kinds of insights do you gain from the answers?

 02. Enacting Philosophy in
Our Sessions

When would be the best times to prepare your questions/notes for
sessions? How about reflecting afterwards?

What barriers might exist to reflecting regularly on your
practice? How may you address them?



What other aspects of the consultation do
you want to consider in your future post-
session reflections?

Discuss these questions with the people around you:

Share some of the guiding questions
you wrote down. 

 02. Enacting Philosophy in
Our Sessions



In order for self-reflection to foster effective change, we
need to analyze it, synthesize it, and put it into action

03. Distilling on Display
through E-Portfolios

At our Writing Studio, we accomplish this through
E-Portfolios



Consultant development

What’s in an E-Portfolio?

Job materials

03. Distilling on Display
through E-Portfolios

Scholarship

Personal touches!



Job Materials



Consultant Development



Scholarship



Personal Touches



Some example prompts... 

03. Distilling on Display
through E-Portfolios



Looking at the example ePortfolio prompts, which sound
exciting or interesting to you? What other ideas might be
fun to incorporate in an ePortfolio?

Why do you think “displaying” your work might
concretize self-reflection into meaningful action?

03. Distilling on Display
through E-Portfolios

Reflect on these questions as written in your booklets:

What barriers might you encounter in creating your own
ePortfolio/implementing this practice as a staff?



What questions do you have about ePortfolios and
how self-reflection can be meaningfully shared?

Discuss these questions with the people around you:

Share what you wrote about with those around you.
Be ready to share what sounds most exciting or
valuable for your own staff.

03. Distilling on Display
through E-Portfolios



Thank You!
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